
Dealing with Street Issues 
CAP Team Safety Tips 

 
Please remember that these are just 

tips that have worked for us. 
1. Put safety first, have an exit 
2. Keep a distance of at least two arm 

lengths between you 
3. Talk with respect, and at their level 

(can be physically crouching) 
4. Ask for/use their name 
5. Build rapport, make small talk first 
6. Show that you are listening 
7. If you’re comfortable to ask them to 

move, explain why 
8. Use words like may, could and would 

THE 5 W’s 
The most important information that is 
needed from you when you call in a complaint 
to police is the answer to the 5 W’s. 

                          WHO 
                          WHAT 
                          WHERE 
                          WHEN 
                          WEAPONS 

An example of the complaint in one sentence 
is: “Five males are fighting behind the city hall 
right now with bats”. 

If the 5 W’s are not initially answered the 
complaint taker will take control of the 
conversation and ask the appropriate 
questions. Keep in mind that 911 emergency 
calls take priority so don’t be offended if you 
are put on hold more than once.   
   For more info contact the CAP Team 
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