
103 - 340 VICTORIA STREET

SERVING DOWNTOWN KAMLOOPS

CUSTOMER CARE: 572-3008
SAFETY PATROL: 572-3009
AMBASSADORS: 572-3017

CONTACT THE CAP TEAM

FRIENDLY, SAFE & VIBRANT STREETS



THE CUSTOMER CARE AND 
PATROL (CAP) TEAM

Welcoming Visitors
Wondering what’s going on Downtown? Just 
ask! The CAP Team focuses on helping locals 
and tourists alike find what they need. Look for 
their red shirts or drop by their Customer Care 
& Info Centre at 103 - 340 Victoria St.
Crime Prevention through Presence
Our uniformed patrols are an extra set of “eyes 
and ears” for the Downtown authorities. The 
Safety Patrol side of the team addresses securi-
ty and safety within the Downtown core. With 
specialized training and equipment the team 
will observe, record and report undesirable 
activities. They are also happy to provide a safe 
walk service. 
Providing a Sense of Community
The CAP Team works hand in hand with the 
Downtown community to facilitate and 
participate in events and day to day opera
tions in the centre of the city. Their Cus
tomer Care & Info Centre is a hub of activity, 
complete with tourism and community 
information as well as a Bike Valet. Come 
ride your bike around Downtown Kamloops 
and leave it worry free with the CAP Team 
during regular business hours. 
Taking Care of Business
As ambassadors for the city we promote all 
that Kamloops has to offer. Checking in with 
local merchants and service providers on a 
regular basis helps us keep in touch with the 
business community. From marketing assis
tance to direct customer contact, we make 
sure that the opportunities in our Downtown 
core are made known.
On Patrol May to August
Look for us on the streets from 9:00 AM - 8:00 
PM, Monday - Saturday, and 11:00 - 5:00 PM, 
Sunday.
For more information: downtownkamloops.com 
or capteam@kcbia.com



Dealing with Street Issues 
CAP Team Safety Tips 

 
Please remember that these are just 

tips that have worked for us. 
1. Put safety first, have an exit 
2. Keep a distance of at least two arm 

lengths between you 
3. Talk with respect, and at their level 

(can be physically crouching) 
4. Ask for/use their name 
5. Build rapport, make small talk first 
6. Show that you are listening 
7. If you’re comfortable to ask them to 

move, explain why 
8. Use words like may, could and would 

THE 5 W’s 
The most important information that is 
needed from you when you call in a complaint 
to police is the answer to the 5 W’s. 

                          WHO 
                          WHAT 
                          WHERE 
                          WHEN 
                          WEAPONS 

An example of the complaint in one sentence 
is: “Five males are fighting behind the city hall 
right now with bats”. 

If the 5 W’s are not initially answered the 
complaint taker will take control of the 
conversation and ask the appropriate 
questions. Keep in mind that 911 emergency 
calls take priority so don’t be offended if you 
are put on hold more than once.   
   For more info contact the CAP Team 
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DOWNTOWN KAMLOOPS
Street Issues Phone List

INFO CENTRE   250-572-3017
AMBASSADORS 250-572-3008(9)



STREET ISSUES PHONE LIST
All street disturbances are not an emergency but 
even low priority issues need to be reported in 
order for Downtown to be made a PRIORITY!

INFO CENTRE   250-572-3017
AMBASSADORS 250-572-3008(9)
Safety walks, needle pick up, concerning individuals, 
aggressive panhandlers, Crime Prevention Info., etc. 

911 - RCMP Emergency
Violence, non-responsive individuals, fire, etc. 
823-3000 - RCMP Non-Emergency
Shoplifters, drunk in public, disruptive individuals, safety 
concerns
250-828-3409 - City of Kamloops Bylaws
Panhandling, parking, dogs, excessive property garbage
250-857-5949 - ASK Wellness, Reanna Shular
Street outreach issues
1-800-222-8477 - Crime Stoppers
Anonymous crime soliving tips
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